


Introduction 
The present Operation Manual contains the description of the VacuStar fitness exercise treadmill 

(hereinafter referred to as !Equipment" or “VacuStar” ), the principles of its functioning, its technical 

characteristics and the user manual. While mounting and operating the Equipment the users are 

required to follow all electric safety rules and safety requirements 

Attention !!!This User Manual is an integral part of equipment operation and customer needs to 

review before start operate equipment! Please read this manual carefully before operating the 

equipment . Here you can find important information relating to the safety of the Equipment , its 

operation and maintenance and also description of all the operation treatments. Please keep this 

manual on site for future reference. The warnings referred in the manual are aimed at ensuring safe 

operation of the equipment, so that safety features provided by the Manufacturer are not violated 

due to mistakes and omissions in mounting or in operation practices.

Another purpose of these warnings is to alert the Consumer and the service personnel to the safety 

issues. The present manual provides an introduction to the Equipment and detailed rules of 

operation, mounting and maintenance, which ensure its trouble-free and safe operation and 

continuous service if observed.

If the Equipment is a subject to resale or passed to another owner and/or to be relocated, please 

make sure that the manual is transferred together with the Equipment. Manufacturer advises to 

contact technical departments authorized by Manufacturer for any installation, disassembling, 

assembling or maintenance works. Please also notify the Manufacturer/Dealer

so that an authorized representative may supervise dismounting of the Equipment, its transition 

and installation in a new location.

If the Equipment is subject to demolition, the parts of the Equipment, which may be potentially 

dangerous, should be recycled according to the provisions of the national environmental 

legislation.

ATTENTION! Only the certified personnel trained by the Manufacturer or his authorized 

representative with issued by Manufacturer certificate of training is allowed to operate and service 

of the Equipment.

CAUTION! VIOLATION OF SAFETY RULES DURING OPERATION 

OF THE EQUIPMENT MAY LEAD TO ACCIDENTS. 

By buying equipment from Manufacturer or any distributor’s companies, Customer (Owner of 

equipment) agrees by default to accept next rules and liabilities: by the execution of purchase 

agreement of equipment, an owner of Equipment accepts and assumes full responsibility for any 

and all injuries, damages (both economic and non-economic), and losses of any type, which may 

occur to owner of Equipment or their guests. Owners of Equipment hold solely responsible for safety 

and well being of their guest and themselves. Owner of Equipment MUST provide SUPERVISION 

during cryotherapy sessions by trained and certified employees, which were instructed by 

Manufacturer”s and nitrogen supplier”s representatives for the safety use equipment in the 

facilities. Owner of equipment MUST comply with all rules imposed by the Manufacturer regarding 

the use, maintain, and storage Equipment in any facility and agrees to conduct myself in a 

controlled and reasonable manner at all times, and to refrain from using any equipment in a manner 

inconsistent with its intended design and purpose.

Owner of equipment understands and acknowledge that the use of exercise and wellness 

equipment involves risk of serious injury, including permanent disability and death.MANUFACTURER 

advises that business activity using Equipment could require business liability insurance or special 

permit depends from local codes and requirements.

CUSTOMER (OWNER OF EQUIPMENT) NEEDS TO READ THE FOREGOING USER MANUAL WITH FULL

KNOWLEDGE OF ITS CONTENT.



Symbols and Conventions used in User Manual  

Read instructions before use!

Note: Describes how equipment functions or provides a note on how best to use it. Caution:

Refers to the safe operation of equipment and provides cautions where the possibility of loss of

data or damage to the equipment exists. 

Warning: Indicates a situation in which the operator or the patient may be in danger of injury or

death, 

Notes on package: Fragile, handle with care, Keep dry, This side Up, Keep away from sunlight, 

Transportation Humidity limitation, Transportation Atmospheric pressure limitation, 

Transportation Temperature Limitation 

Notes on machines: Alternating current (power), #ON” (power) , #OFF” (power) , Do Not Wash or wet 

cleaning

ATTENTION:

Before starting to assemble and use the device, please read the User manual and 

warnings. Obey and follow all warnings and cautions given in this manual. Comply 

with all approved and established precautions for operating electrical and 

mechanical equipment.

WARNINGS:

The device must be connected to a grounded socket if it is connected the power 

supply. There is exact information about the required voltage on the label. Warning: 

Electric Shock Hazard To prevent electric shock when using equipment, connect 

the machine only to supply mains with protective grounding.  Do not use the equipment in Warning:

the presence of flammable material. no chains or tacks or laces on moving elements. It Warning: 

should bring body injuries and suffocation.  Do not autoclave any part of equipment Warning:

system with steam or ethylene oxide. Do not immerse in liquid or allow liquid to enter the interior of 

any part. Warning: Do not use the equipment, any parts thereof, or any accessories if they have 

become wet or exposed to liquids.  Do not modify any part of the equipment system. Warning:

Warning: Do not service or maintain any part of the equipment system during use by a patient. 

Warning: Use the equipment system only in accordance with professional instructions or proper 

operation! The equipment system includes small and moving parts. To avoid injuries, do Warning: 



Note: A client can be an intended operator of the InfraStar.  

not swallow, and keep away from children. Warning: Stop treatment in case of any

change of the equipment system performance. Warning: dry or wet/half dry clean 

up (disinfect) surfaces of equipment after each client session. Not disinfected 

surfaces of machine should carry over virus and bacterias to other customers 

Caution: Use only cables and accessories approved by manufacturer authorized 

representative. Other cables and accessories may damage the system or interfere 

with the measurements. Do not change software settings or upload third-party software updates. 

Caution: Do not store or transport the equipment system beyond the specified temperature ranges -

40 to 70°C (-40 to 158°F) Caution: Do not use the equipment system beyond the specified 

temperature range: 10 to 30°C (50 to 86°F Caution: Do not use the RollStar system beyond the 

specified humidity range: 30% -85%, non- condensing Caution: To prevent any damage to the 

equipment system, keep it away from dust, lint, and dirt. Keep away from sources of heat or 

moisture. Keep away from pets. Caution: Use the equipment system up to 3000m above mean sea 

level. Caution: To prevent any damage to the equipment, use only accessories, detachable parts and 

materials described in this user manual. Caution: While in use, place the machine on horizontal, firm 

surface only. Do not place the machine on bed, blanket, mattress, pillow, or soft furniture. Do not 

cover the machine. Caution: Do not operate the equipment system during transit. Caution: 

Disconnect the machine from electrical outlet before cleaning. Let it dry completely before 

reconnecting it to the electrical outlet. 

• The device is subject to the recycling process. Dispose of electrical parts only to containers 

designated for this purpose or return them to a nearby waste collecting centre.

• The device needs to be placed on a smooth surface.

• Make sure that the electric wire is not damaged. Do not touch electrical wires, 

parts or motor. High voltage shock warning.

• Keep hands away from the drive belt and wood rollers 

when the drum is moving. Machine has automatic 

sensors which stop machine when hand detected under drum.

• All types of repairs should be performed by an authorized service 

center.

Technical specifications

• Voltage Power consumption 230VAC / 50Hz / 1PH 1.5kW European version

• Voltage Power consumption 120VAC / 60Hz / 1PH 3.0kW American version



Technical specifications  

Power:  

Functions:  

Voltage 230VAC / 50Hz / 1PH  

110VAC/60Hz/1PH

Power consumption 1.5kW for 220V version/ 3kW for 

110V version

Infrared • Temperature adjustment: 25 – 50oC, 

• Two infrared radiators: 500W each,  

• Protection against scalding,  

• The range of infrared radia tion: 1.4 - 14 μm –  

close to the solar radiation,

Vacuum • 5 prede ned programs:  

            0 – 30mBar,  

• A function to adjust the vacuum manually, 

• A vacuum pump, 500W,

LED • Based on LED technology, 

• Wireless remote control allowing to choose the colour,  

• Prede ned programs for automatic colour change,

Aromatherapy • An automa tic dosing sta tion with essen altioils for the 

THERMAL opera tion mode, 

• An op tion to turn on/of  the aromatherapy during

the training,

Collagen • double LED lamp, 30W, 

• Wavelength – 620nm,  

• An op tion to turn on/off  during the training, 



Dimensions of VacuStar 
indicated in cm metric system on image  

Description of set: 

VacuStar comes with set included 1 exercise bike, 1 pillow, 5 skirts (sizes S, M, XS, L, XL) Versions: 

SIMPLE with 10.1” touch screen, vacuum resistance & infrared heating functions, GRAND with 10.1” 

virtual reality display, vacuum resistance & infrared heating functions, aroma therapy, red collagen 

lamp, WiFi connection.



Installation and assembling requirements:

Remove packing crate and take out VacuStar from crate. Lift 

up equipment. Check legs on bottom.

Packing crate on pallet. Dimensions 260x130x180cm 350kg 

netto 400kg brutto with crate

Box with 5 skirts and aroma container locates inside.

• Unscrew bolts on door hangers

• Unscrew plastic part inside capsule

• Disconnect wires

• Unscrew and remove top part with display

• Contact technical support for any assistance

Plug in to electrical outlet and turn on switch.

Equipment should be disassembled on two parts. 



Before starting  training on VacuStar bike 

        

Training on equipment begin with body muscle warm-up. Next step to aerobic exercises showed on 

images above. After exercise on equipment you need get muscle relaxation. Warming up prepares 

the body for exercises on equipment. Upon completion of training, repeat the exercises to relax the 

muscles after each exercise. Below are examples of exercises to warm up and relax:

HEAD TURNS

Move your head to the right and left, to feel a gentle stretch of neck muscles. Then move your head 

forward and backward, touch the chest with your chin, and tilt the head back. Repeat the exercise 

several times.

ARMS INCLINATIONS

Lift your right arm towards your ear then lift your left arm. Repeat the exercise several times.

QUADRICEPS STRETCH

Put your hands on the wall in steady position and pull your leg to the buttocks, as shown in the 

figure above. Repeat the exercise for both legs.

STRETCHING

Reach as high as you can with your hands.Alternately reach up with your left and right hand. Repeat 

the exercise several times with the right and left hand.

STRETCHING THE ACHILLES TENDON

Put two hands against the wall and lean forward. With one leg make a stride and gently push your 

body. Repeat the exercise several times on both legs.

BENDS

Touch your toes with your hands. During the bends, keep your knees straight, shoulders and arms 

relaxed. Repeat the exercise several times.

ABDUCTOR STRETCHING

Sit on the ground, put your feet together, and try to touch the floor with your knees. Repeat the 

exercise several times.

HAMSTRING STRETCHING

Sit on the ground, straighten one leg, and bend the second one. Reach out a hand towards the 

extended leg and hold on to this position for a few seconds. Relax and repeat on the other leg.



Start operation

• Pull up top part

• Dress skirt under the chest

• Step inside capsule with treadmill

• Close door

• Hook on (attach) skirt on plastic frame

• Start program



Programs and Operation via touch screen display 

Other terms of Operation and Maintenance 

Start program Follow program and image on display.

Starting an exercise program

Press Turn On/Off  switch located on back part of plastic near electric cable entrance. 

 

Press continue



Treadmill needs to be connected to WiFi and speed internet at least 2MB. Offline mode is 

working 90 minutes and machine is locked until WiFi connected.



After pressing [SELECT WORK MODE] on the main screen, a work mode choice screen will appear.

There are three options on the [SELECT WORK MODE] screen:

• [ TRAINING IN VACUUM AND INFRARED ] – selecting training in vacuum and infrared option,

• [ TRAINING IN INFRARED ] – selecting training in infrared option,

• [ TRAINING IN VACUUM ] – selecting training in vacuum option,

Аfter choosing a work mode, a screen with a selection of training programs [SELECT PROGRAM] will 

be displayed. 

Selecting work mode



Training program selection 

Depending on the selected work mode, there are five (if only infrared work mode was chosen) or six 

(for other work modes) training programs:

• [MANUAL] – the user chooses the duration of the training on his own. After choosing this 

program, the user will be asked to set the duration of the training. Maximum duration of a 

training session – 60 minutes.

• [SOFT WALK] – program dedicated to people who are first time users of Vacu devices and people 

starting fitness trainings,

Features of [LIGHT WALK] training:



 

 

0

1

3

4

5

TRAINING TIME  [min.]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

RESISTANCE [km/h]

0

10

20

30

40

TRAINING TIME  [min.]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

VACUUM [mBar] IR [°C]

0

1

3

4

5

TRAINING TIME  [min.]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

RESISTANCE [km/h]

• [AEROBIC] – program dedicated to people who do sport and for whom training on a treadmill is 

not enough.

Features of [AEROBIC] training:
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• [FAST BURNING] – program dedicated to people who want to get rid of excess body fat and 

cellulite,

• Features of [FAST BURNING] training:

• [HEAVY TRAINING] – program dedicated to the most demanding users. Note – the program 

requires previous experience in fitness trainings,

• Features of [HEAVY TRAINING] training:
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• [MPHATIC DRAINAGE] – program for the more effective elimination of cellulite and body fat. The 

program is only available when vacuum work mode was chosen earlier. After selecting this 

program, the user will be asked to choose the minimum and maximum value of vacuum. The 

higher the difference between the two values, the harder the training.

• Features of [LYMPHATIC DRAINAGE] training:
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• The duration of training is predefined and equal to 30 minutes apart from the [MANUAL] 

program, for which the user can set the duration on his own,

•

• After pressing [START], the training session will start,

•

• The user can turn on/off the function of photo rejuvenation – [COLLAGEN] and breeze function – 

[AROMA],

•

• During the training, the following parameters will be displayed:

•  Resistance,

•  Value of vacuum,

•  Infrared intensity,

•  Calorie counter,

•  Time left until the end of the training,

•  Distance.

•

• Additionally, it is possible to modify:

•  Resistance,

•  Vacuum value,

•  Infrared intensity.



• After completing the training session or pressing [stop], the training will be stopped and a 

summary screen will be displayed

• Track selection press narrows to choose track

• Customs video & audio 



Choose Time, Vacuum, Infrared, Loading (incline), Speed via scroll by finger Press Start



Upload music from sd card, internal storage or usb - choose truck - switch to netflix, tv or facebook





Stop program and get indicated training summary 



Service functions of InfraStar

 

In order to get to the service functions of the 

device, you need to press [MENU] in the home 

screen. Some versions have a HIDDEN Button 

which you need out your finger in right bottom 

corner of display and hold 3-5 seconds for open 

HIDDEN menu. 

Then [INPUT CODE 0000] screen will be 

displayed in the first place, then after providing 

and accepting a correct access code, [MENU]

screen will be displayed,

On the [MENU] screen, there is service 

information:

• Sytem

• wi-fi

• Service

• Settings

• Done for save and exit

Wi-Fi settings

• W i - fi  n e t w o r k  w i l l  b e  i n d i c a t e d 

automatically

• Choose network

• Insert paswoord

• Connect network



IMPORTANT NOTICE

If no wi-fi connection over 24 hours, machine will lock operation until internet connection with 

server restored.

• Life timers

• Reset current timer

• Vacuum resistance settings

• Put finger on number to change 

settings

• Change vacuum Min and Max for 

increase or decrease vacuum pump 

power

• Do not change PIN code 0000

SERVICE

• Change language

• Change units system Metric Europe/ 

Imperial USA



Other terms of Operation and Maintenance  

Environmental factors  

When running the machine, make sure that the machine is used in accordance with 

these instructions for use and watch the machine for a smooth run. Keep the machine 

drive clean with special focus on the motor cooling system (remove dust from the fan 

grille with a vacuum cleaner or by hand in monthly intervals as a minimum) and keep the 

machine surface clean, especially for hygiene reasons. After every use by a client, wipe 

the leatherette handles, rotating wood spindles and seats with a damp cloth wetted in a 

diluted detergent and disinfectant solution. A stronger solution or a special cleaner is 

recommended for cleaning at the end of the day. All the cleaning detergents must be 

designed for cleaning wood, laminated boards and leatherette! Instructions for the 

correct use of the machine for massage are shown in the graphical instructions for use 

(poster or display screen) and in the textual instructions for exercise. Do not use the 

product for any purpose other than as described in the instructions for use! The machine 

must be installed in a dry place and run at +15°C to +35°C. The machine must not be used 

by children! The machine is fitted with a 100mA fuse located in the main distribution box 

accommodated inside the machine. Turn the machine upside down to replace it if 

blown. A blown fuse on its own is not a defect. Repeatedly blown fuses, however, 

indicate a fault. Call the technician to correct it. Do not forget to unplug the power cord 

before accessing the distribution box or any other electrical system! The bearings inside 

the machine contain a permanent lubricant and are closed on both sides. No additional 

lubrication is required. If the belts require tensioning, do not forget to unplug the power 

cord before turning the machine upside down! Loose belts are not a defect. The belts 

may be tensioned by any skilled machine fitter, who will turn the machine upside down 

and slide the motor or the holders along the grooves so that the distance between the 

pulleys is increased by approximately 2 mm. 

The machine must be installed on an even surface in a dry place with temperatures 

between +15oC and +35oC. If the machine is stored for a long time, the greasing and 

protective coating must be restored from time to time. Attention must be paid to the 

preservation of the leatherette parts and of the accessories. 



Contraindications and partial contraindications for which 
exercise the InfraStar machine is not recommended   

A user with contraindications and/or risk factors must consult the doctor before using 

the InfraStar fitness bike. Contraindications for InfraStar are same as for any fitness or 

wellness equipment including:

• Acute infectious disease

• Liver, kidney or heart disease

• Skin cancer, blood and lymphatic system cancer or any other types of cancer

• Inflammation in veins – thrombosis

• Fever including any virus or bacteria infections

• Haemophilia

• Bone tuberculosis

Partial contraindications:

• Pregnancy, menstruation

• Age under 18 (parents supervision or doctor should be consulted)

• Various inflammatory diseases

• Gastric/duodenal ulcers

• Constipation

• Asthma

• Cardiac insufficiency

• Thyroid diseases

• Hypertension 

• Screenin



Screening Questionnaire before commercial use. 

Name: ______________________________ Signature: ___________________________

Date_____ ______

VacuStar is a highly effective fitness bike.The operator of VacuStar (or the user, if the device is to 

be self-applied) must verify prior to the start of treatment that the person who is to be treated with 

the vacuStar does not suffer from any of the contraindications listed below.

Please carefully examine the list of contraindications and determine that the person to be treated 

does not have any of these contraindications.

CONTRAINDICATIONS: Any pain or numbness, severe arteriosclerosis or other ischemic vascular 

diseases, unbalanced cardiac insufficiency, known or suspected deep vein thrombosis or 

thrombophlebitis, gangrene, dermatitis, untreated or infected wounds, severe inflammation of 

the skin, recent skin grafts.

This questionnaire is to be completed by all clients/users before using RollStar for the first time. 

This questionnaire may be recorded, photocopied as needed for multiple uses. Please answer the 

following by circling the correct answer (YES or NO):

Are you under medical treatment for any medical condition at this time? Are you taking

medications? Do you suffer from respiratory problems?Do you have epilepsy? Do you have any 

metal objects in your body? Do you have an implanted electronic device in your body? Do you 

have circulatory problems in your legs or arms? Do you have a heart condition? Did you have an 

operation in the last three years? Do you have diabetes or another metabolic illness? Do you have 

varicose veins? Do you have an open leg ulcer? Do you currently have, or have you ever had in the 

past, a thrombosis? Do you have a known or suspected deep vein thrombosis or 

thrombophlebitis? Do you have dermatitis, infected wounds, gangrene, severe skin 

inflammation, or recent skin grafts? Do you have pain or numbness in any of your limbs? Do you 

have arteriosclerosis or other ischemic vascular diseases?Do you have unbalanced cardiac 

insufficiency? Are you pregnant?

In case of possible contraindications or pre-existing risk factors, or when the answer to any of the 

above questions is YES, the user/client* must obtain authorization from a physician that they may 

be treated with InfraStar. *If VacuStar is to be used in an aesthetic facility, gym or beauty salon, the 

operator must have the client read entire list of contraindications, warning, cautions and 

complete and sign the questionnaire, to be kept on file. If the device is for home use, the rental or 

sales agent must have the user read the entire list of contraindications, warnings, cautions and 

complete and sign the questionnaire, to be kept in the Agent's files.

If the user/client has NONE of the contraindications for use, AND the answer to all the

questions in the Screening Questionnaire is NO, then the user should sign the following

declaration.

User/Client Declaration I hereby affirm that I have answered the above questions truthfully to the 

best of my knowledgeand have verified that I have none of the contraindications to using roller®. 

If there is a change in my condition, I will immediately inform the operator of the roller® device. I 

hereby affirm that I am treated at my own risk. 



Sample of waiver form for commercial use

Print Client’s Full Name:_______________________________________________________________________

Client Signature:_____________________________________________________________________________

Client Address:_______________________________________________________________________________

Telephone Cell:___________________________________ Home______________________________________

E-mail:_________________________________________________    Today Date:_________________________

You as a client of InfraStar owner (hereinafter “Client”) understand that Owner (hereinafter “Studio”) is not 

health care professional, and is not a medical facility. If client suffers from a medical condition or is taking 

drugs or medication, or is taking skin sensitizing medications , or has undergone skin sensitizing treatments , 

or suffers from allergies, client acknowledges having obtained medical clearance and consent from client’s 

physician to obtain services at the studio. Client affirm, as current of the studio for which this form is 

submitted, that has no medical conditions , not pregnant, no mental health conditions which hinder or 

prevent active referenced activity, and client voluntarily participating as a client of this studio.

 Client understand that there exist certain injuries associated with participation in the studio for which this 

form is submitted, which may include but not limited to broken bones, muscles injuries, heat exhaustion and 

other similar or related injuries, including death. Client accept the risk for any and all injuries from client’s 

participation, including those injuries that might happen or occur en route to and from client’s activity, as well 

as during the entire participation period of such. Client agree that any damage or loss that may occur to 

client’s vehicle or its contents while in the parking lot is client sole responsibility.

 For further consideration and privilege to use studio’s treatments and facilities. Client agrees that neither he 

or she , or his legal representative will make any claim against the Studio or any of it’s agents or employees or 

contractors for any injury, property loss and/or other damages resulting from client’s presence and use of the 

Studio and its related services and products.Client agrees to release and discharge the Studio, its affiliates, its 

employees, its agents, its representatives, its insurers, and its assigns, from any and all claims or causes of 

action (known or unknown).

 This waiver and Release of liability includes and covers, without limitation, claims for bodily injuries, physical 

or mental disability, social or economic losses, stemming form or inaction, and negligence of the studio and its 

agents and employees, action or inactions of third parties,and other harm suffered by Client, all of which can 

occur as a result from a client’s use of any portion of the Studio premises, Studio equipment. Studio services , 

products or facilities which may become defective, malfunction or break, dangerous and unsafe conditions, 

including extreme heat, extreme humidity, slippery surfaces and floors, which include the presence of water, 

soap, oils, stones, and chemicals present at the Studio’s on-site and off-site locations. Despite being aware of 

the risks involved on the use of the Studio, its facilities, its services, client voluntarily desires and agrees to use 

the Studio, its products and services.

 Client assumes all foregoing risks and accepts personal responsibility for any harm and damages following 

such bodily injury, disability or death. To the extent necessary, client agrees to defend, indemnify and/or hold 

harmless the Studio and its affiliates, employees, agents, representatives, successors and assigns from any 

claim or legal action related to client’s use of the Studio which maybe asserted or brought against the Studio, 

its affiliates, employees, agents, insurers representatives, successors and assigns. Client is waiving any right 

that client may have to bring a legal action to assert a claim against the Studio for negligence. Any lawsuit by 

client against Studio shall be filed solely in the State of owner based, and client agrees that the substantive 

State law and procedure of State shall apply to any such legal action without regard to the conflict of law rules 

in the State. Should Studio be required to incur attorney’s fees and costs to enforce this agreement, Client 

agrees to indemnify Studio for all such fees and costs.

Client agrees that any portion of this agreement is found to be void or unenforceable, the remaining portion 

shall remain in full force and effect. If for some reason you feel dissatisfied you may choose to end service 

within the first 5 min. without charge. Otherwise, you are responsible to pay a full amount of the service.

 Client acknowledges having carefully read the foregoing release and agreement, and understands the 

contents thereof and that client is signing this release and agreement under his/her own free will and it is 

client’s intention to be legally bound hereby.



Limitation liability of manufacturer

Manufacturer or sales representative shall not be a party of any law cases for customers or third 

parties. Owner of machine is using it on it’s own risk and liability. Buyer of VacuStar agrees that 

neither he or she , or his legal representative will make any claim against the manufacturer or any 

of it"s agents or employees or contractors for any injury, property loss and/or other damages 

resulting from client"s presence and use of equipment and its related services and products. 

Client agrees to release and discharge the Manufacturer or sales representative, its affiliates, its 

employees, its agents, its representatives, its insurers, and its assigns, from any and all claims or 

causes of action (known or unknown). This waiver and Release of liability includes and covers, 

without limitation, claims for bodily injuries, physical or mental disability, social or economic 

losses, stemming form or inaction, and negligence of the manufacturer and its agents and 

employees, action or inactions of third parties, and other harm suffered by Client, all of which can 

occur as a result from a client"s use of any portion of the equipment usage. Client must maintain 

and control equipment condition and facilities where equipment placed due it may become 

defective, malfunction or break, dangerous and unsafe conditions, including extreme heat, 

extreme humidity, slippery surfaces, which include the presence of water, soap, oils, stones, and 

chemicals present at the equipment company on-site and off-site. Despite being aware of the 

risks involved on the use of the equipment, its facilities where it based, its services, client 

voluntarily desires and agrees to use the equipment and provide commercial and home services/ 

exercises on his own risk.

 Client assumes all foregoing risks and accepts personal responsibility for any harm and damages 

following such bodily injury, disability or death. To the extent necessary, client agrees to defend, 

indemnify and/or hold harmless the Manufacturer and its affiliates, employees, agents, 

representatives, successors and assigns from any claim or legal action related to client’s use of the 

Studio which maybe asserted or brought against the manufacturer, its affiliates, employees, 

agents, insurers representatives, successors and assigns. Client is waiving any right that client 

may have to bring a legal action to assert a claim against the Manufacturer or his representative 

for negligence. Any lawsuit by client against Manufacturer shall be filed solely in the State of 

manufacturer based, and client agrees that the substantive State law and procedure of State shall 

apply to any such legal action without regard to the conflict of law rules in the State. Should 

manufacturer be required to incur attorney’s fees and costs to enforce this agreement, Client 

agrees to indemnify Manufacturer for all such fees and costs. Client agrees that any portion of this 

agreement is found to be void or unenforceable, the remaining portion shall remain in full force 

and effect.



Other manufacturer customer safety suggestions and Warnings

Manufacturer label  

The customer must remove all piercing or rings or other metal body decoration. Also 

manufacturer recommends to remove all metal parts from body including the watch and finery. 

Use only conformable sport uniform and dressing and shoes. Remove shoes when exercise o the 

feet. The customer should not use any cream or lotion before the session. It is strongly 

recommended to remove any cream he/she may have used on the body, especially on the legs. 

Sweating is not a problem. Keep equipment disinfected after each session and customer. Color

clothes may dye equipment parts.

The machine has label on back side of machine near the electrical 

cable connection. The nameplate contains the data as follows:

• Manufacturer’s name and address;

• Manufacturer’s representative name and address

• Model and version;

• Serial number

• Country of origin (made in) 

• Consumption power (Volts, kW and Ampers)

• Year of production

• Warning notice regarding Hazardous

• Recycling notice

• Certification signs 

 MADE FOR VACUACTIVUS by MEDSTARCOM LLC
 Designed in CALIFORNIA            Assembled in EUROPE

 Tel: +1 310 4679723     email:  vacuactivus@gmail.com        
www.vacuactivus.com   www.medstarcom.com    

                                                       

VACUUM TREADMILL
MADE IN UA    Serial number: VS/G-001

Model:VACUSTAR Version: GRAND
Volts: 230V/50Hz       Amps: 6A         1,5kW max                                     

Read owner’s manual before operating this unit 

• Basic risks for the users of the InfraStar :

• Risk of falling out of the user from the equipment during the exercises ;

• Risk of suffocation;

• Risk associated with the possibility of fall when exercising using accessories as bench or 

pillow

• Skin burns after too long exposure to high temperatures or moving rollelements;

• Skin burns, body injuries due pinching into rolling parts

• Electric shock.

• Іnjuries of bones and hard parts of the body. Avoid contact of hard parts of the body with the 

moving roller. Only soft parts of the body can be involved in the activity.



Manufacturers guarantee

The Manufacturer"s guarantees performance of the machine in conformity with the technical 

characteristics specified in the Acceptance Certificate under the condition that the Customer has 

fully complied with the requirements to transportation, handling, installation, operation and

storage defined herein and in the sales and shipment agreements. The warranty period for the 

machine is a 12 months from the date of commissioning indicated in manufacturer data base, but 

no more than 18 months from the date of shipment to the end user, or completed 2,000 sessions 

on equipment, whatever comes first. Warranty does not cover treadmill belt and treadmill rolls 

replacement. The VacuStar should be used only under the specified conditions and for specific 

application. Any other application is considered to be nonconforming, and, therefore, hazardous. 

Any liability on the part of the Manufacturer under the present Contract or beyond it for the 

mistakes made during operation or in any case of non-observance of the Manufacturer"s 

requirements is excluded. If during the warranty period any unit or assembly fails through the

Manufacturer fault, the Consumer is entitled for free repair, during which all the defects are to be 

eliminated, units and assemblies which failed during transportation or operation are replaced. 

The Manufacturer"s guarantee policy is excluded and free after-sales service of the cryotherapy 

chamber is not performed in the following cases:

А) The machine bears evidence of attempted unqualified, unauthorized repairs;

 - machine was assembled or repaired by non-authorized by manufacturer personal

B) The Goods are evidence of any mechanical damage;

C) The defect is caused by improper usage, installation or maintenance

D) The revealed defects are caused by foreign objects, matter, liquids, insects, animals and so on 

found out in the machine.

E) Failure to observe the equipment operation modes referred in present manual.

F) If the damage was caused by force-majeure circumstances, i.e. power supply failures, lightning, 

fire, flood etc.

More information regarding warranty terms indicated on manufacturer’s web page 

www.medstarcom.com or www.vacuactivus.com

Warranty card 

Date of sales ____________  

Model _________________  

Serial number ___________ 

                                                         ________________________ MP Signature 



+48 513 291 041
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